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Verification of Compliance with
Accreditation-Relevant Federal Regulations

Implementation for Spring 2014

The Middle States Commission on Higher Education, as a federally recognized accreditor,
is obligated to ensure that its candidate and member institutions comply with
accreditation-relevant federal regulations. This document is focused on the Commission’s
verification of institutional compliance in several areas:

1. Student identity verification in distance and correspondence education
2. Transfer of credit policies and articulation agreements

3. Title IV program responsibilities

4. Assignment of credit hours

In the event that one or more of these regulations do not apply to an institution, that
institution shall indicate that fact in the compliance document. Otherwise, all accredited
and candidate institutions must respond with regard to each of the areas.

These areas may also be reviewed as part of the self-study or periodic review process,
especially as they relate to the MSCHE Standards.

Please note that as additional guidance is received from the U.S. Department of Education,
these guidelines may be modified.

Student Identity Verification in Distance
and Correspondence Education

In accordance with 34 CFR 602.17(g), the Commission must verify that institutions have
effective procedures in place to ensure that the students who register in a distance or
correspondence education course are the same students who participate in and complete
the course, and receive the academic credit.

Institutions must provide the following documentation:

1 Written description of the method(s) used to ensure student identity verification in
distance or correspondence education courses. Include information related to the
Learning Management System (LMS) and integration with college-wide systems.

2 Written procedure(s) regarding the protection of student privacy in the
implementation of such methods. Include information related to the Family
Education Rights and Privacy Act (FERPA) and student record access and process for
resetting student passwords.



3 Written procedure(s) for notifying students about any projected additional charges
associated with student identity verification such as proctoring fees.

4 Written procedure(s) indicating the office(s) responsible for the consistent application
of student identity verification procedures.

Peer reviewers assigned to this verification should consider the following questions:

1 What methods are used by the institution to verify the student’s identity? Are these
methods adequate and effective?

2 What is the procedure for protecting the privacy of students enrolled in distance or
correspondence education courses? Is the procedure adequate and effective?

3 What is the procedure for notifying students regarding any additional charges
associated with identity verification? Is the procedure adequate and effective? Does
the institution notify students at the time of registration or enrollment of any
projected additional student charges associated with the verification of student
identity, such as a separate fee charged by a proctoring service?

4 What office(s) is/are responsible for ensuring that the provisions for ensuring student
identity verification are consistently applied?

Transfer of Credit Policies and Articulation Agreements

In accordance with 34 CFR 602.24(e), the Commission must confirm that an “institution
has transfer of credit policies that: (1) are publicly disclosed in accordance with section
668.43(a)(11); and (2) include a statement of criteria established by the institution
regarding the transfer of credit earned at another institution of higher education.”

Section 668.43(a)(11) states:

(a)Institutional information that the institution must make readily available to
enrolled and prospective students under this subpart includes, but is not limited to-

(11) A description of the transfer of credit policies established by the institution which
must include a statement of the institution’s current transfer of credit policies that
includes, at a minimum—

(i) Any established criteria the institution uses regarding the transfer of credit
earned at another institution; and

(ii) A list of institutions with which the institution has established an articulation
agreement.

In addition, the Commission must confirm that any articulation agreements with other
educational institutions are readily available to current and prospective students.

Institutions must provide the following documentation:

1 Written policies and procedures for making decisions about the transfer of credits
earned at other institutions, including all modes of delivery.



2 Public disclosure of the policy for transfer of credit. Document the URL and the
catalog location of this information; include other publications if available.

3 Procedures that indicate the office(s) responsible for the final determination of the
acceptance or denial of transfer credit.

4 A published and accessible list of institutions with which the institution has
established an articulation agreement. Document the URL and publication location
of this information.

Peer reviewers assigned to this verification should consider the following questions:

1 Describe the documented policies and procedures for making decisions about the
transfer of credits earned at other institutions. Do the policies and procedures include
all modes of delivery? Are the policies and procedures adequate and effective?

2 Is the policy for transfer of credit readily available on the institution’s website or in
other relevant publications?

3 What criteria have been established by the institution regarding the transfer of credit
earned at another institution of higher education?

4 Does the institution publish a readily accessible list of institutions with which the
institution has established an articulation agreement? Is this list available on the
website or in other publications?

Title IV Program Responsibilities

In accordance with 34 CFR 602.16(a)(1)(x), the Commission must review the institution’s
record of compliance with its Title IV program responsibilities to determine if that record
suggests the institution may not be in compliance with Commission standards and
requirements. The Commission is particularly interested in reviewing significant
deficiencies and material weaknesses that have been identified and any corrective action
plans that have been developed to address those deficiencies and material weaknesses.

Institutions must provide the following documentation:

1 Formal documentation from the U.S. Department of Education regarding the
institution’s cohort default rate for the three most recent years. Provide the most
recent three-year rates and/or two-year rates supplied by the U.S. Department of
Education.

2 Reports on compliance from U.S. Department of Education in regard to the cohort
default rate.

3 External audits of federal programs (A-133) for the past three years. Include the
complete single audit report (A-133) for the most recent three years as an appendix,
even if included in other documentation.

4 Relevant correspondence from U.S. Department of Education such as program
reviews and any actions to limit, suspend, or terminate the institution’s eligibility to
participate in Title IV. Include institutional responses, if applicable.



Peer reviewers assigned to this verification should consider the following questions:

1 What is the institution’s cohort default rate for the past three years? Is this rate within
the federal limit?

2 Are there any significant impending litigation issues with respect to financial aid
activities, in regard to the cohort default rate?

3 Do the independent audits of the institution’s financial aid programs (A-133)
document any significant non-compliance issues? If so, summarize these issues.
Describe the institution’s corrective action plan for the weaknesses or deficiencies
documented.

4 Describe any limitations, suspensions, or termination actions that the U.S.
Department of Education has taken.

5 Describe any fines, letters of credit, or heightened monitoring arising from the U.S.
Department of Education actions or reviews.

6 Based on the information provided by the institution, is there any evidence to suggest
that the institution is failing to meet its Title IV program responsibilities?

Assignment of Credit Hours

In accordance with 34 CFR 602.24(f), the Commission “must conduct an effective review
and evaluation of the reliability and accuracy of the institution’s assignment of credit
hours.” Specifically, the Commission must review the institution’s policies and procedures
for determining the credit hours awarded as well as the application of the institution’s
policies and procedures to its programs and coursework, and make a “reasonable
determination of whether the institution’s assignment of credit hours conforms to
commonly accepted practice in higher education.”

Institutions must provide the follow documentation:

1 Written policies and procedures for credit hour assignment covering all types of
courses, disciplines, programs, degree levels, formats, and modalities of instruction.
Include each policy that documents the assignment of credit hours specific to the
types noted above. Specify the location of the policy in the catalog and website. The
following should be clearly indicated:

e Academic period ( e.g.,15 weeks plus one week exam over two semesters)

® Recommended instructional time (e.g., three 50-minute sessions or two 75-minute
sessions per week)

* Recommended out-of-class time requirements (e.g., twice in-class time)

2 Evidence that the institution’s credit hour policies and procedures are applied
consistently across the full range of institutional offerings. If the institution is
required to obtain approval from the relevant State Department of Education,
compliance with this requirement should be documented. Other evidence must
include:



¢ documentation from recent academic program reviews,
® new course or program approvals;

® documentation for registration software/systems that ensure a consistent schedule
of courses based on the credit hour assignment

¢ academic calendars and/or schedules , and course matrices; and

* documentation of adherence to credit hour requirements, consistent with federal
regulations, from a system, or disciplinary organization; etc.

A description and evidence of the processes used by the institution to review
periodically the application of its policies and procedures for credit hour assignment.
Indicate the individual(s) and/or entities responsible for the final review and approval.

A list of the courses and programs that do not adhere to the federal definition of credit
hour or its equivalent as specified in the MSCHE Credit Hour Policy (e.g., online or
hybrid, laboratory, studio, clinical, internship, independent study, and accelerated
format) and evidence that such variations in credit hour assignment conform to
commonly accepted practice in higher education.

e Each course or program that does not adhere to the federal definition should be
specified and supporting evidence that it conforms to commonly accepted practice
should be provided using the criteria described above in Item 2.

Peer reviewers assigned to this verification should consider the following questions:

1

Are the institution’s policies and procedures reasonable when compared with the
federal definition' and the MSCHE Credit Hour policy? Is there evidence that the
institution’s assignment of credit hours falls within the range of commonly accepted
practice in higher education?

Do the institution’s policies and procedures for assigning credit hours — which may be
written at the level of the institution, department, or school and which may be
differentiated by degree level and/or delivery format — address all types of courses and
programs offered by the institution?

Do the institution’s policies and procedures address the amount of instructional and
out-of-classroom time that is typically expected of students with regard to the number
of credit hours earned?

For institutions with courses and programs that do not adhere to the federal
definition of credit hour (e.g., distance education, alternative instructional formats,
more or less instructional or out-of-classroom time than would typically be expected),
how do the institution’s policies and procedures equate credit hour assignment with
intended learning outcomes that the typical student could reasonably achieve in the
time frame allotted?

Is there sufficient evidence that the institution applies and monitors its own policies
and procedures, and that credit hour assignments are accurate and reliable across the
full range of institutional offerings?



IThe U.S. Department of Education defines “credit hour” as:

“... an amount of work represented in intended learning outcomes and verified by evidence
of student achievement that is an institutionally established equivalency that reasonably

approximates not less than:

(1) Ome hour of classroom or direct faculty instruction and a minimum of two hours of
out-of-class student work for approximately fifteen weeks for one semester or trimester
hour of credit, or ten to twelve weeks for one quarter hour of credit, or the equivalent
amount of work over a different amount of time; or,

(2) At least an equivalent amount of work as required in paragraph (1) of this definition

for other academic activities as established by the institution, including laboratory
work, internships, practica, studio work, and other academic work leading to the

award of credit hours.”
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Appendix 1

Process for Electronic Submission of Materials and Reports

(For Institutions, Peer Reviewers, Self-Study Chairs
and PRR Readers)

All institutions participating in an accreditation-related review (Self-study or PRR) must
complete the Verification of Compliance with Accreditation-Relevant Federal Regulations for
review by peer evaluators. The materials required for the verification are submitted
electronically in PDF format. Templates have been designed to aid in your submission. The
institution should only submit the documents requested; any additional information (or
attachments) will not be reviewed by the evaluators. Hard copies of the documents will not
be accepted.

Requirements for Electronic Documents for Institutions:

Electronic file documents should be prepared using current PDF software.

Ensure that electronic documents are bookmarked, indexed, and searchable with
internal document links that allow for ease of movement across sections.

Include pagination and internal document organizational strategies that make it easy
for the reader to navigate with the electronic document.

Include a detailed table of contents and index in all electronic documents. Listings in
the table of contents and index should link directly to appropriate sections of the
document allowing the reader to find information easily.

Avoid links to web sites or other material outside the required filing (specific request
for URLs as defined in the Verification handbook are allowed).

Use only those graphics and pictures that provide specific evidence.

Ensure that the software settings are set to create clear text and graphics, yet not
make the file size too large. Optimize graphics (downsample to 150 dpi) and pictures
(use jpeg medium quality) to reduce the size of the document.

Do not scan printed documents to create a PDF document; this will result in a
document that is large in file size and not text searchable.

Instructions for Institutions:

After preparing your final document file for Verification of Compliance:

1. Ensure that the file name is Verification of Compliance - Institution

. Visit https://www.msche.org/myche/login.aspx.

3. Log in with your username and password.

Login: Your email address at your institution
Password: case sensitive (if you do not remember — please use ‘Forgot password’ link.)

e 11 o



Select Institutions from the tabs at the top of the page.

5. Select Meeting Documents from the tabs at the top of the page.

. In the Search Criteria box, use the pull-down menu to select your Meeting Type

committee (Evaluation Reports or Periodic Review Reports).

. Select the View Documents link in the search results grid to view the list of

documents for that meeting.

8. At this point, you will be in your institutional folder.

9. To upload documents, click the T arrow and follow the commands to upload your

documents to the primary institutional coded folder.

Instructions for Peer Reviewers:

Use the information located in the institutional documents submitted and uploaded by the
institution to confirm compliance or the need to follow up on any outstanding compliance
issues.

Accessing institutional reports

1.
2.

Visit https://www.msche.org/myche/login.aspx

Log in with your username and password.
Login: You email address at your institution
Password: case sensitive (if you do not remember - please use ‘Forgot password’ link.)

3. Select Evaluators from the tabs at the top of the page.

Select Meeting Documents from the tabs at the top of the page.

5. In the Search Criteria, select your Meeting Type committee (Evaluation Reports or

Periodic Review Reports).

Select the View Documents link in the search results grid to view the list of
documents for that meeting.

7. Double-click the designated institution (you may be assigned several).

Double-click the specific report for review (file will open in a separate window);
alternatively you may download the file by clicking on the | arrow (download) and
follow the commands.

After completing the Peer Review, document your evidence and findings on the Peer Review
Template. Name the file Peer Reviewer Compliance Report and upload the file using the
instructions noted above, with the exception of the T arrow for the upload.

Instructions for Chairs (Self Study Evaluation Teams):

A Peer Reviewer assigned by the Commission will review and report on the compliance
documentation submitted by the institution according to the guidelines outlined in the
Verification of Compliance publication. Prior to the Self Study Evaluation team visit, you
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will need to review the Peer Reviewer’s report regarding compliance in each of the
designated areas. If the reviewer noted any issues or follow up, work with your team to
review additional information as needed to satisfy the requirements found in the
Verification of Compliance publication. Include any additional follow up performed on site
in final team report.

The Peer Reviewer’s Compliance Report should also be included as an attachment to the
Team Visit Report.

Recommended language for Team Visit Report - Section III Compliance with Federal
requirements; Issues Relative to State Regulatory or Other Accrediting Agency
Requirements:

e If the Verification of Compliance review determined that the institution is in
compliance in all four areas:

Based on the separate verification of compliance with accreditation-relevant
provisions of the Higher Education Opportunity Act of 2008, and as necessary, review
of the self-study, certification by the institution, other institutional documents, and/or
interviews, the team affirms that the institution meets the requirements related to
student identify verification in distance or correspondence education, transfer of
credit, Title IV cohort default rate, and assignment of credit hours.

e If the Verification of Compliance review determined insufficient evidence at the first
review and the team conducted additional reviews of documentation and interviews
and determined the supplemental information was sufficient for compliance:

Based on the separate verification of compliance with accreditation-relevant
provisions of the Higher Education Opportunity Act of 2008, and as necessary, review
of the self-study, certification by the institution, other institutional documents, and/or
interviews specifically in the areas (state the areas noted), the team affirms that the
institution meets the requirements related to student identify verification in distance
or correspondence education, transfer of credit, Title IV cohort default rate, and
assignment of credit hours.

e If the Verification of Compliance review determined insufficient evidence at the first
review and the team conducted additional reviews of documentation and interviews
and determined the supplemental information was not sufficient for compliance::

Based on the separate verification of compliance with accreditation-relevant
provisions of the Higher Education Opportunity Act of 2008, and as necessary, review
of the self-study, certification by the institution, other institutional documents, and/or
interviews specifically in the areas (state the areas noted), the team cannot affirm that
the institution meets the requirements related to (indicate the specific area based on
the four requirements).
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Instructions for First / Second Reader (Periodic Review Reports:

As part of the Periodic Review Report process, we incorporated an additional review for the
Verification of Compliance which was completed by a Peer Reviewer; the report is based on
the information submitted in the Institutional Compliance Report. Please review the Peer
Reviewer's report regarding the four areas: Distance / Correspondence Education, Transfer
of Credit, Cohort Default Rate, and Credit Hours. The reviewer has indicated the
compliance with each of these four requirements. If the Peer Reviewer noted insufficient
evidence on any of the four areas, the institution was asked to post a response to clarify the
documentation to meet the HEOA requirements. Carefully review these two documents and
add the following language to your Confidential Brief, in Section I.

Recommended language for Team Visit Report - Section III Compliance with Federal
requirements; Issues Relative to State Regulatory or Other Accrediting Agency
Requirements:

e If the Verification of Compliance review determined that the institution is in
compliance in all four areas:

Based on the separate verification of compliance with accreditation-relevant
provisions of the Higher Education Opportunity Act of 2008, the reviewers affirm that
the institution meets the requirements related to student identify verification in
distance or correspondence education, transfer of credit, Title IV cohort default rate,
and assignment of credit hours.

e If the Verification of Compliance review determined insufficient evidence at the first
review and the institution submitted an institutional response; you will need to review
and determine if the supplemental information was sufficient for compliance. If the
supplemental information was sufficient:

Based on the separate verification of compliance with accreditation-relevant
provisions of the Higher Education Opportunity Act of 2008, and additional
supporting documentation from the institution in (state the areas noted) the reviewers
affirm that the institution meets the requirements related to student identify
verification in distance or correspondence education, transfer of credit, Title IV cohort
default rate, and assignment of credit hours.

e If the Verification of Compliance review determined insufficient evidence at the first
review and the institution submitted an institutional response you will need to review
and determine if the supplemental information was sufficient for compliance. If the
supplemental information was found to be not sufficient for compliance:

Based on the separate verification of compliance with accreditation-relevant
provisions of the Higher Education Opportunity Act of 2008, and additional
supporting documentation from the institution in (state the areas noted) the reviewers
cannot affirm that the institution meets the requirements related to (indicate the
specific area based on the four requirements).
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Appendix 2

Verification of Compliance with Accreditation-Relevant
Federal Regulations
(Institutional Report Template)

The Middle States Commission on Higher Education, as a federally recognized accreditor,
is obligated to ensure that its candidate and member institutions comply with
accreditation-relevant federal regulations. This document is focused on the Commission’s
verification of institutional compliance in four areas:

1. Student identity verification in distance and correspondence education
2. Transfer of credit policies and articulation agreements
3. Title IV program responsibilities

4. Assignment of credit hours

In the event that one or more of these regulations do not apply to an institution, that
institution shall indicate that fact in the compliance document. Otherwise, all accredited
and candidate institutions should respond with regard to each of the areas.

These areas may also be reviewed as part of the self-study or periodic review process,
especially as they relate to the MSCHE Standards.

Please note that as additional guidance is received from the U.S. Department of Education,
these guidelines may be modified.

NOTE:

The template should be used to submit documentation as noted. The information boxes
expand as information is inserted. Appendices must be bookmarked in the document. Save
the file as a PDF to upload to the MyCHE portal.

The following report provides a review of institutional materials submitted by (NAME OF
INSTITUTION) to document compliance with accreditation-relevant federal regulations.
This report provides verification to the Commission of institutional compliance in the
following areas:

1. Student identity verification in distance and correspondence education
2. Transfer of credit policies and articulation agreements
3. Title IV program responsibilities

4. Assignment of credit hours
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Student Identity Verification in Distance
and Correspondence Education

In accordance with 34 CFR 602.17(g), the Commission must verify that institutions have
effective procedures in place to ensure that the students who register in a distance or
correspondence education course are the same students who participate in and complete
the course, and receive the academic credit.

Institutions must provide the following documentation:

1. Written description of the method(s) used to ensure student identity verification in
distance or correspondence education courses. Include information related to the
Learning Management System (LMS) and integration with college-wide systems.

2. Written procedure(s) regarding the protection of student privacy in the
implementation of such methods. Include information related to the Family
Education and Privacy Rights Act (FERPA) and student record access and process for
resetting student passwords.

3. Written procedure(s) for notifying students about any projected additional charges
associated with student identity verification such as proctoring fees.

4. Written procedure(s) indicating the office(s) responsible for the consistent application
of student identity verification procedures.
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Transfer of Credit Policies and Articulation Agreements

In accordance with 34 CFR 602.24(e), the Commission must confirm that an “institution
has transfer of credit policies that: (1) are publicly disclosed in accordance with section
668.43(a)(11); and (2) include a statement of criteria established by the institution
regarding the transfer of credit earned at another institution of higher education.”

Section 668.43(a)(11) states:

(a)Institutional information that the institution must make readily available to
enrolled and prospective students under this subpart includes, but is not limited to-

(11) A description of the transfer of credit policies established by the institution which
must include a statement of the institution’s current transfer of credit policies that
includes, at a minimum—

(i) Any established criteria the institution uses regarding the transfer of credit
earned at another institution; and

(i) A list of institutions with which the institution has established an articulation
agreement.

In addition, the Commission must confirm that any articulation agreements with other
educational institutions are readily available to current and prospective students.

Institutions must provide the following documentation:

1. Written policies and procedures for making decisions about the transfer of credits
earned at other institutions, including all modes of delivery.

2. Public disclosure of the policy for transfer of credit. Document the URL and the
catalog location of this information; include other publications, if available..

3. Procedures that indicate the office(s) responsible for the final determination of the
acceptance or denial of transfer credit.

o 17 o



4. A published and accessible list of institutions with which the institution has
established an articulation agreement. Document the URL and publication location
of this information.

Title IV Program Responsibilities

In accordance with 34 CFR 602.16(a)(1)(x), the Commission must review the institution’s
record of compliance with its Title IV program responsibilities to determine if that record
suggests the institution may not be in compliance with Commission standards and
requirements. The Commission is particularly interested in reviewing significant
deficiencies and material weaknesses that have been identified and any corrective action
plans that have been developed to address those deficiencies and material weaknesses.

Institutions must provide the following documentation:

1. Formal documentation from the U.S. Department of Education regarding the
institution’s cohort default rate for the three most recent years. Provide the most
recent three-year rates and/or two-year rates supplied by the U.S. Department of
Education.

2. Reports on compliance from U.S. Department of Education in regard to the cohort
default rate.

3. External audits of federal programs (A-133) for the past three years. Include the
complete single audit report (A-133) for the most recent three years as an appendix,
even if included in other documentation.
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4. Relevant correspondence from U.S. Department of Education such as program
reviews and any actions to limit, suspend, or terminate the institution’s eligibility to
participate in Title IV. Include institutional responses, if applicable.

Assignment of Credit Hours

In accordance with 34 CFR 602.24(f), the Commission “must conduct an effective review
and evaluation of the reliability and accuracy of the institution’s assignment of credit
hours.” Specifically, the Commission must review the institution’s policies and procedures
for determining the credit hours awarded as well as the application of the institution’s
policies and procedures to its programs and coursework, and make a “reasonable
determination of whether the institution’s assignment of credit hours conforms to
commonly accepted practice in higher education.”

Institutions must provide the following documentation:

1. Written policies and procedures for credit hour assignment covering all types of
courses, disciplines, programs, degree levels, formats, and modalities of instruction.
Include each policy that documents the assignment of credit hours specific to the
types noted above. Specify the location of the policy in the catalog and website. The
following should be clearly indicated:
¢ Academic period ( e.g.,15 weeks plus one week exam over two semesters)
® Recommended instructional time (e.g., three 50-minute sessions or two 75-minute

session per week)
* Recommended out-of-class time requirements (e.g., twice in-class time)
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2. Evidence that the institution’s credit hour policies and procedures are applied
consistently across the full range of institutional offerings. If the institution is
required to obtain approval from the relevant State Department of Education,
compliance with this requirement should be documented. Other evidence must
include:
® documentation from recent academic program reviews;
® new course or program approvals;

e documentation for registration software/systems that ensure a consistent schedule
of courses based on the credit hour assignment;

e academic calendars and/or schedules , and course matrices; and

¢ documentation of adherence to credit hour requirements, consistent with federal
regulations, from a system, or disciplinary organization; etc.

3. A description and evidence of the processes used by the institution to review
periodically the application of its policies and procedures for credit hour assignment.
Indicate the individual(s) and/or entities responsible for the final review and approval.

4. A list of the courses and programs that do not adhere to the federal definition of credit
hour or its equivalent as specified in the MSCHE Credit Hour Policy (e.g., online or
hybrid, laboratory, studio, clinical, internship, independent study, and accelerated
format) and evidence that such variations in credit hour assignment conform to
commonly accepted practice in higher education.

e Each course or program that does not adhere to the federal definition should be
specified and supporting evidence that it conforms to commonly accepted practice
should be provided using the criteria described above in Item 2.
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Appendix 3

Verification of Compliance with Accreditation-Relevant
Federal Regulations
(Reviewer’s Report Template)

Peer Reviewers will review each item identified in the guide, Verification of Compliance with
Accreditation-Relevant Regulations along with the institution’s report on the same and docu-
ment their findings in the appropriate spaces below. Reviewers should expect institutions to
address these requirements with brief narrative responses and provide supporting docu-
mentation, where necessary. Generally, if the reviewer finds in the course of this review that
there are substantive issues related to the institution’s ability to fulfill the standards, such
issues should be raised in appropriate sections of the Team Report or PRR Report.

Institution: Reviewer:

Date:

Summary of Findings:
Has the institution documented all four areas of compliance Yes No

Areas for Additional Review (if any):

Compliance Categories Areas Requiring Additional Action

Student Identity Verification in Distance
and Correspondence Education

Transfer of Credit Policies and Articulation
Agreements

Title IV Program Responsibilities

Assignment of Credit Hours
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Student Identity Verification in Distance and Correspondence Education

RECOMMENDED
REVIEW

EVIDENCE

FINDINGS

What methods are used by
the institution to verify the
student’s identity?

Are these methods adequate
and effective?

What is the procedure for
protecting the privacy of
students enrolled in distance
/correspondence education
courses?

Is the procedure adequate
and effective?

What is the procedure for
notifying students regarding
additional charges?

Does the institution notify
students at time of registra-
tion or enrollment of pro-
jected additional charges
(proctor fee)?

What office is responsible
for ensuring policies are
consistently applied?
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Transfer of Credit Policies and Articulation Agreements

RECOMMENDED
REVIEW

EVIDENCE

FINDINGS

Describe the policy /
procedures for transfer of
credit earned at other
institutions.

Does the policy/procedure
include all modes of delivery?

Are the policies / procedures
adequate and effective?

Is the policy for transfer of
credit readily available on
the institution’s website or
in other relevant
publications?

What criteria have been
established by the
institution regarding
transfer of credit earned at
another institution of higher
education?

Does the institution publish
a readily accessible list of in-
stitutions with which the in-
stitution has established an
articulation agreement?
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Title IV Program Responsibilities

RECOMMENDED
REVIEW

EVIDENCE

FINDINGS

What is the institution’s
cohort default rate for the
past three years?

Is this rate within the
federal limit?

Are there any significant
impending litigation issues
with respect to financial aid
activities, in regard to the
cohort default rate?

Do the independent audits
of the institution’s financial
aid programs (A-133) docu-
ment any significant non-
compliance issues related to
the cohort default rate?

Describe any limitations,
suspensions, or termination
actions that the U.S.
Department of Education
has taken.

Describe any fines, letters of
credit, or heightened
monitoring arising from the
U.S. Department of
Education actions or
reviews.

Based on the information
provided by the institution,
is there any evidence to
suggest that the institution
is failing to meet its Title IV
program responsibilities?
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Assignment of Credit Hours

RECOMMENDED
REVIEW

EVIDENCE

FINDINGS

Are the institution’s policy/
procedures reasonable when
compared w/federal definition
and MSCHE credit hour
policy?

Is there evidence that the
institution’s assignment of
credit hours falls within the
range of commonly accepted
practice in higher education?

Do the institution’s policy/
procedures for assigning
credit hours address all types
of courses and programs
offered by the institution?

Do the institution’s policy/
procedures address the
amount of instructional time
and out of class time that is
typically expected of students
with regard to the number of
credit hours earned?

For institutions with courses
/programs that do not adhere
to the federal definition of
‘credit hour’ - how do the
institution’s policy/procedures
equate credit hour assignment
with intended learning
outcomes that the typical
student could reasonably
achieve in the time frame
allotted?

Is there sufficient evidence
that the institution applies
and monitors its own
policy/procedures and that
credit hour assignments are
accurate and reliable across
the full range of institutional
offerings?
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Additional Overall Comments from Reviewer:

e 26 ¢



Notes
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