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Introduction

The study of psychology emphasizes the behavior and experience of the individual. Psychology investigates the effects on the individual on other individuals, groups, the environment, and the world of sensation and perception. This investigation can be undertaken from a number of different perspectives: physiological, socio-cultural, behavioral, cognitive, humanistic, and psychoanalytic. Psychology thus interfaces with fields such as sociology, economics, political science, education, biology, and philosophy. In summary, psychology contributes to an understanding of how people behave, think, interact, and make sense of the world around them.
Psychology supports a major and a minor in the College of Arts and Sciences, as well as the human relations major in the College of Arts and Sciences. Students majoring in Psychology have 30 credit of course work required of all majors which includes research methods and statistics courses, a course in ethics, an internship and senior seminar.  In addition, majors must choose from concentrations in Developmental, Social and Forensic or a general Psychology focus, each of which requires 15 credit hours.  This leads to a minimum requirement of 45 credits for the major, which makes Psychology ne of the more credit intensive majors.

Majors are advised by the five full time faculty members in the Psychology program; minors are also offered advising.   Adjunct faculty teach in the program as needed, but do not advise students.  Typically, adjuncts teach the Introductory level course as we are currently offering five sections of it each semester. On average, three courses are offered by adjunct faculty members.




Goals and Objectives
Our purpose is to ensure that students gain knowledge about the range and scope of psychology, recognize the validity of a multiplicity of approaches to understanding human behavior, and apply theory to everyday experience.  The Psychology program serves three populations:  undergraduates who take courses to fulfill General Education requirements and electives, Psychology majors and Human Relations majors. The goals of the Psychology Program for non-Psychology/Human Relations majors are:

For the Psychology and Human Relations majors we strive to prepare them to continue on to graduate training in psychology or related fields (such as counseling, education or social work); to enable students to apply psychological theory and research to everyday experience; and to provide students with the skills to devise, execute, analyze, and write reports of psychological studies. Many of our Psychology Majors go on to Trinity’s Graduate School of Education and Counseling or to graduate programs in Psychology or Social Work throughout the U.S. and abroad.  Some majors also continue on to law, business, medicine, fine arts, journalism, and other fields.

In accordance with the overall goals of Trinity, the Psychology Program strives to heighten student awareness of the diversity of human behavior and experience, notably with respect to gender, ethnicity, and age, as well as to teach and instill an ethical approach to the study of human behavior and cognition.
.
Following the APA Guidelines for the Undergraduate Psychology Major (APA, 2007), Trinity’s Psychology Department has adopted four goals from their suggested goals for the 2010 – 2012 assessment period.  These include:  knowledge base of Psychology, research methods, critical thinking skills, and application of Psychology.   As the assessment process continues, we plan to add to the goals and devise assessments in future cycles to address values in psychology, socio-cultural and international awareness and career planning and development.   We expect students to have differing levels of knowledge based on where they are in the program.  As suggested by APA (2008), students should be evaluated in a developmental context.  Students entering the major are expected to be at a basic level where they should be able to retain and comprehend a limited set of Psychology concepts and theories.  Students at the junior level are developing, and thus should have the ability to analyze and apply psychological concepts, theories and research.  Finally, at the senior level, we expect students to evaluate psychological science as a means of understanding behavior and mental processes and the strengths and weaknesses of Psychology.
Program Goal #1:  Knowledge base of Psychology.

Objectives:

Students will understand the major concepts, theories and research methods in Psychology.  Students will develop mastery of psychological models and apply them in a particular context, starting in the Introductory course (PSYC 101).  To this end, students will:

1.  use the major theoretical models to interpret behavior.  These models include those based on the behavioral, cognitive, biological and psychodynamic theories.

2.  learn the differences between the major theories (listed in #1) and how the theories may complement each other
3.  understand how many factors interact to contribute to an individual’s behavior, using the bio-psycho-social paradigm.

4.  appreciate Psychology as a science that uses the empirical approach to conduct research.
Assessment:

Students’ competency in these objectives were assessed in all sections of Introduction to Psychology (PSYC 101).  The students who took PSYC 101 include students taking the course to fulfill the general education requirement in Social Sciences as well as those students planning to continue as Psychology or Human Relations majors.  Students completed pre- and post-tests of basic knowledge in the main areas of Psychology in all sections of PSYC 101 in the fall, 2010 semester.  A brief, multiple choice test was administered during the first and last weeks of the semester (see Appendix A for a copy of the test).  Students were assessed in the following areas of Psychology:  Social, Developmental, Learning, Physiological and Personality.  One hundred twenty-eight students completed the pre-test from the five sections of PSYC 101 offered.  Four of the sections were regular Introductory Psychology courses and one section was an Honors section.  Overall, the 128 students had a mean score of 46.53% on the pre-test.  At the post-test, 15 of the students who took the pre-test had withdrawn from the course, others had withdrawn during the add/drop period and some students were absent.  Therefore, only 76 students completed the post-test.   The average score on the post-test was 73.08%, which shows a significant improvement from the pre-test (p<.01). 

For the 2011 – 2012 academic year, we plan to again assess students in Introduction to Psychology at the basic level, and to add assessment of sophomores and juniors in the major enrolled in 200 level courses.  Three courses, Social Psychology (PSY 211), Personality and Psychopathology (PSY 221) and Child Psychology (PSY 231), will have embedded assessments in the Fall 2011 semester.  The assessments in these courses will focus on students’ ability to analyze and apply psychological concepts.  For example, in Social Psychology we will be assessing students’ ability to describe how individuals behave in group situations and analyze how social psychological theories help in understanding and predicting how individuals will behave in specific group situations.  In Personality and Psychopathology, students will be assessed on their ability to identify antecedents and consequences of behavior and mental processes as well as understanding how psychological treatments help to remediate unhealthy psychological behavior in individuals.  In Child Psychology, student assessment will emphasize the description of children’s behavior, understanding the purposes of particular behaviors to the development process and comparing and contrasting different theories that seek to explain children’s behaviors.   At an advanced level, in Senior Seminar (PSY 499), students will be assessed in their ability to integrate knowledge derived from the various sub-areas in psychology and evaluate the utility and effectiveness of contemporary psychological perspectives.  
Program Goal #2:  Students will understand and apply basic research methods in psychology, including design, data analysis and interpretation of research results.

Objectives:

Students will be familiar with the basic types of research designs (experimental, correlational, etc.) and the kinds of questions that can be answered by each type of research, as well and the limitations of the various research designs.  Students will also be able to conduct research in an ethical manner.  To this end students will:

1.  design basic experiments.

2.  formulate hypotheses, variables, and operational definitions.

3.  select and apply general research methods to address different  kinds of research questions.  

4.  calculate and interpret simple statistics from research results and journal articles, including correlational  and experimental findings.

5.  understand and adhere to the basic principles in the APA code of ethics in designing and conducting research with human participants.
6.  explain in a written report, the methods, results and conclusions of a data collection project.

7.  analyze the generalizability of research results based on the strengths and weaknesses of the research design.

Assessment:
Students’ competencies in these objectives will be assessed in Fall, 2011 in PSYC 301 Research Methods in Psychology and in PSY 331, Experimental Developmental Psychology in the Spring, 2012..  These are required course for all Psychology majors; generally only Psychology majors at the junior level or above take this course.  Through embedded assessment and assignments throughout the semester, students’ competence will be measured in the above seven areas.  We will do pre and post-tests of the students enrolled in these courses examining the following areas:   strengths and weaknesses of the correlational and experimental research methods, interpretation of results from the afore-mentioned methodologies, correct choice of appropriate statistical test for different types of data, and ethical concerns in research with human subjects.  The final project for both classes will be research studies where they will design and conduct a student project.  Each student will be required to follow the APA code of ethics, write a report in APA style that includes the method chosen and the rationale for the method, the results of the study and an interpretation of these results.
Program Goal #3:  Critical thinking skills.

Students will use critical thinking to identify arguments based on empirical evidence compared to those based on personal/anecdotal experiences and use the scientific process to solve problems related to behavior and mental processes.
Objectives:

Students will be able to apply critical thinking skills learned in previous psychology courses as well as General Education Courses (e.g. PHIL 103) to theories and research findings in Psychology.  To apply these skills, students must be able to:
1.  identify contradictory or oversimplified arguments based on their knowledge of  psychological theories and research.

2.  differentiate between poorly defined and well defined questions.

3.  detect and reject claims based on myths, stereotypes and unsubstantiated assertions about behavior.
4.  develop sound, integrated arguments based on empirical evidence and scientific reasoning.
Assessment:

Student competency in the above areas will be assessed in the Senior Seminar (PSY 499).  
and through the use of the Major Fields Test (MFT) in Psychology, which will be used as part of the comprehensive examination in Psychology in the 2011- 2012 academic year.  In the Senior Seminar, students will be assessed on their ability to present to their classmates on essential issues in Psychology such as the debate over nature vs. nurture, the role of reinforcement, how Psychology is applied to everyday life and whether Psychology is a primarily cognitive or behavioral science.  The Major Fields Test is a nationally normed test that will allow us to track and evaluate how well our majors have mastered the field of Psychology and will give us reliable, valid data to improve our teaching and pinpoint the strengths and weaknesses of our program. In addition, by using the MFT, we will be able to gauge our majors’ performance by comparing their scores with data from other U.S. institutions.  Another advantage of the MFT for our program assessment is that diagnostic feedback is provided to the department.  It will be very helpful for making changes to courses and the Psychology curriculum to find out what areas our students are weakest in.  This academic year, we had a high percentage of senior majors who failed their comprehensive examination, 10/25 (40%).  This made it clear to the program faculty that students are not comprehending and/or retaining material that is taught in their major courses.  The comprehensive exam that we use is an essay test; two questions out of a possible ten are given, with three hours allowed to answer each question.  The students receive the list of questions in the fall semester of their senior year and work on the questions through class discussions and presentations in Senior Seminar (PSY 499).  This high of a failure rate for seniors is unacceptable and the Psychology Department needs to pinpoint the areas of weakness and change courses to improve student mastery of material important to the discipline.  A copy of the 2011 comprehensive exam questions is included in Appendix A.
Program Goal #4:  Application of Psychology.
Understand and apply psychological principles to personal, social and organizational issues.

Objectives:

In the internship course, students must be able to apply principles of psychology learned in previous coursework to individuals with whom they are working (e.g. children in a school or adults with mental illnesses) or organizations with whom they are creating or implementing a program (e.g. creating and implementing a behavior modification system).  In order to do this, students will:

1.  apply psychological principles to facilitate a positive change in a client’s behavior or  in an organization.

2.  evaluate the client or organization to determine if change has occurred.

3.  differentiate between effective and less effective methods of testing and ensure that these methods show respect for individuals’ culture and gender.

4.  follow the APA principles of ethical behavior in their interactions with individuals and community organizations.
Assessment:
Students will be assessed in the internship course (PSY 490) during both fall and spring semesters of 2011-2012.  The internship/practicum course is required for all majors, but may not be taken until the student is a second semester junior or above.  Methods of assessment will include student journals of activities engaged in while on site with their internship, assessments completed by on site supervisors regarding not only the students’ success in applying psychological principles and evaluating outcomes, but in displaying attitudes and behaviors consistent with the APA standard of ethics.  Students will also submit a final paper at the end of the experience to explain their choices of targets for intervention and the success of the selected intervention as well as the psychological theories and techniques used and the rationale for using those specific theories and techniques.





CONCLUSION
The Psychology program is a very popular program, with one of the highest number of majors in CAS, at 46.  For non-majors, not only Introduction to Psychology, which fulfills a General Education requirement, but higher level courses have been popular with CAS students.  Some of the Psychology courses taken by other majors include Child Psychology (PSY 231) required of all Education majors, and Human Sexuality (PSY 365) which has had very high enrollments as a General Education capstone course. 
As mentioned earlier in this report, Psychology also supports the Human Relations major, which has 30 declared majors.  Our enrollments in virtually all Psychology courses are quite high; we find ourselves adding additional sections of courses as the University’s enrollment continues to grow.  In May, 2011 we anticipate graduating the large number of Psychology majors in the history of Trinity: 25.  As the major continues to grow, and non-majors demonstrate such enthusiasm for our courses, we may need to expand our course offerings.  There are three new Psychology courses planned for the 2011-2012 academic year:  Psychology in Current Events, Self and Identity, and Social Cognition.  This semester (spring 2011) saw the return of Cross-Cultural Psychology in a revised format, as Ethnic and Cross-Cultural Psychology.  Psychology Department faculty are working on another new course focusing on career exploration in Psychology for Fall, 2012.
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APPENDIX A:  SENIOR COMPREHENSIVE EXAM  QUESTIONS

Psychology Senior Assessment (“COMPS”) Questions

Two (2) questions from the attached list will be chosen for your Senior Assessment (Comprehensive Exam).  The dates for the assessment will be set for the end of January (week of Jan. 31, 2011).   The 2 questions will be given on 2 different days.

The nature/nurture question is a major issue in Psychology.  First, discuss this issue in general.  Then, choose three (3) out of the following six (6) areas listed below, and assess the relative roles of nature and nurture in each.



Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

The concept of reinforcement has played a major role in almost every area of Psychology.  Choose three (3) of the six (6) areas listed below, and address the following questions for each area selected.

How is reinforcement defined?

What function does reinforcement play in understanding behavior, and how important is its role?

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

Discuss the role played by individual differences in three (3) out of the following six (6) areas.  Be sure to refer to appropriate theory and research for each of the three areas selected.

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

Is Psychology primarily a behavioral or a cognitive science?  Discuss both of these approaches, and then support your argument with references to relevant theories and research.  In your answer, refer to at least three (3) out of the following six (6) areas.

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

Has the field of Psychology adequately addressed various applied issues of everyday life?  Do you think it should in the first place?  In your answer, refer to at least three (3) of the following six (6) areas.

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

Psychology Comprehensive Exam
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Many psychologists study animals in order to learn about human psychology.  What are the pros and cons of generalizing the results of animal studies to human psychology?  What ethical issues, if any, are involved in the study of animals?  Answer both of these questions by addressing three (3) of the following six (6) areas:

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

Correlational research and experimentation represent two different methodologies often used in the field of Psychology.  What are some strengths and weaknesses of these two types of research?   Be sure to address the types of conclusions that may be drawn for each methodology.  After discussing the above question in general, refer to three (3) of the following six (6) areas, and illustrate your points through reference to relevant correlational and experimental research (and the appropriate conclusions that may be drawn for each for the three areas chosen.

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

The notion of a critical period (whether it refers to necessary past experience or exposure to certain kinds of stimulation) has wide implications for a number of areas of psychology.  Discuss the concept of critical period, and then apply the concept to three (3) of the areas listed below.  Be sure to describe the critical relationships for each area you choose, and include supporting reference to appropriate theory and research.

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

There are many empirical findings in the field of Psychology which are unexpected on the basis of “common sense.”  For example, in a dim light you can see something better by not looking right at it.  In three (3) of the six (6) areas listed below, give examples of such counter-intuitive empirical findings, along with accepted explanations for each one you present.

Learning


Personality/Abnormal



Sensation & Perception
Social



Developmental

Physiological

Student_______________________Reader___________________




Rubric for comps:  Role of reinforcement in Psychology

           

   Below

Meets
Exceeds     Additional




   Minimum      Minimum   Minimum   Comments

	General Question –did it explain reinforcement types & contrast with punishment?
	
	
	
	

	Area 1: 

Accuracy  


	
	
	
	

	Area 1:

Relevance


	
	
	
	

	Area 1:

Comprehensiveness


	
	
	
	

	Area 2:

Accuracy


	
	
	
	

	Area 2:

Relevance


	
	
	
	

	Area 2:  

Comprehensiveness


	
	
	
	

	Area 3:

Accuracy


	
	
	
	

	Area 3:

Relevance


	
	
	
	

	Area 3:

Comprehensiveness


	
	
	
	


Circle one:  Fail         Weak pass   Pass           Strong pass             Distinction
Student_______________________Reader___________________


                              Below

Meets
Exceeds     Additional




   Minimum      Minimum   Minimum   Comments

	Defined & Explained correlat. & experimental
	
	
	
	

	Correlational:  Strengths/weaknesses


	
	
	
	

	Experiemental:  Strengths/weaknesses


	
	
	
	

	Area 1: 

Accuracy  


	
	
	
	

	Area 1:

Relevance


	
	
	
	

	Area 1:

Comprehensiveness


	
	
	
	

	Area 2:

Accuracy


	
	
	
	

	Area 2:

Relevance


	
	
	
	

	Area 2:  

Comprehensiveness


	
	
	
	

	Area 3:

Accuracy


	
	
	
	

	Area 3:

Relevance


	
	
	
	

	Area 3:

Comprehensiveness


	
	
	
	


Circle one:  Fail          Weak pass        Pass      Strong pass            Distinction
